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Guess the Frequency

By 2025, an estimated 4.35 MILLION EMAILS
will be sent world-wide every

A. MONTH

B. DAY
C. MINUTE
D. SECOND

STAND WHEN YOU
HAVE AN ANSWER




Guess the Frequency

By 2025, an estimated 4.35 MILLION EMAILS
will be sent world-wide every

D. SECOND

STAND WHEN YOU
HAVE AN ANSWER




Think About It

Print and pile 4.35 MILLION emails
EVERY SECOND, in 24-HOURS you will have... =

ft tall!

we

86.400 STACKS '“1’4

each one the height of the | W||||s

HOW CAN YOUR EMAILS
STAND OUT AND BE NOTICED?
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Anatomy of an Email

Subject Line: visid B 'jﬂ-

Entice Interest and Set Expectations Hello Sarah

I'm happy to invite you to speak atthe Zombie
Apocalypse Conference in San Francisco (August 21-22).

G t. ° Our goal is to bring together the brightest survival experts
re e I n g ° and draw public attention to the zombie apocalypse
preparedness problem.

Quick greeting to acknowledge recipient fm a huge fan o your biog “Suniing with Saal,

especially the posts about creating a perfect survival kit. |
Last year, lots of people asked for the in-depth talk on

° this topic, and it would be great if you shared your
o y. expertise on the stage!

Heart of the communication. Clear, concise, and -
SDECIfIC purpOse i :s;:eaking )

Closing: RS e
Zombie Apocalypse Conference

Friendly sign-off. Use standards or be creative. i

“All the best” “Respectfully” and “Take care”
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Communication Communication

- ®
/ 1\
® © ©

T
@
dh




Importance of Effective

== Email Communication

Cormor)
== il
Anatomy of Mistakas
an Emall p— Mlka Your
e Ernalls
Stand Oyl




Importance of Effective
unication

== Email Comm

Email 4
Mistake o

= VIAREROIT
Emalls

Anatomy of
41 2]

= —

— 1

== = Staned Oui




Stand up when you find the

the

mistake

122456789
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COMMON
EMAIL MISTAKES

Burying the lead
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COMMON
EMAIL MISTAKES

Hedging Language
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Convoluted Encyclopaedic  Difficult NC
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Finicky  Unsure Detailed _discor
Unnavigable ili
worthwhile J Untamiliar Cu
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Being too Casual or Formal
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COMMON
EMAIL MISTAKES

Clicheés -avoid them
like the plague
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Unfocused Repetition
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COMMON Come meet Janet,
EMAIL MISTAKES a clown, and an acrobat!

Omitting Oxford Comma

with
an OXFORD
COMMA
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COMMON Come meet Janet,
EMAIL MISTAKES a clown and an acrobat!!!!

Omitting Oxford Comma

WITHOUT
an OXFORD
COMMA
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COMMON
EMAIL MISTAKES

Overuse of exclamation
points!
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@ Make Your Emails Stand Out
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@ Make Your Emails Stand Out A« IYTIVYhE2

NSO ACTION



@ Make Your Emails Stand Out A« IYTIVYhE2

LR VYESTHREAD



@ Make Your Emails Stand Out A« IYTIVYhE2

ORIGINAL
MESSAGE




@ Make Your Emails Stand Out A« IYTIVYhE2
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Enterprise and Site Level Emails

FleetCommander can be used to manage assets,
users, and reservations at a single facility or at
multiple facilities.

“Enterprise”

- Is used to describe FleetCommander settings, and capabilities
COMMON across the ENTIRE FLEETCOMMANDER INSTANCE,
regardless of how many DIFFERENT FACILITIES the operation is
dispersed across.

“Site”
- settings, and capabilities UNIQUE to each FLEET SUBSET managed
as a GROUP within FleetCommander.

TIP: think of ENTERPRISE as the “umbrella”
COMMAND 24 covering all the SITE “raincoats” under it



SITE SETTINGS
mUSErS Vehicles || Fuel Policy || Maintenan
LA DA S S L S Enterprise Settings - Lay
ACCESS GROUPS
RISK MANAGEMENT >
RESERVATIONS [Sl=scription
VEHICLES [
MAINTENANCE [
PROVIDERS ITHML Mot Supported)
WEEKDAYS
HOLIDAY S
Incident Submittal Policy Text
Repair Shop E-mail Text STATES
Subrogation Letter Text FUEL »
Tag Mail-To Letter
) RFID CARDS
Tag Pick-Up Letter
TPA Notification Email DISPOSAL [
FAST >
TIME ZONES .
age Type Selection
NAVIGATION

Subrogation Letter Text

Enterprise Level

settings and capabilities applied
across the whole of FC

Welcome Email Text .
Get Feedback Email Text

Update User Profile - Email

Claim Notification Email

Deductible Letter Text

Dependent Email - Dependent Edited
Dependent Email - New Dependent Added
Expenses - Supervisor Email

Expired License Email Text

COMMAND 24

Expired License Email Text




Site Level

settings and capabilities
applied to specific locale

Maintenance Motification Email

Mileage Request Email

Registration Confirmation Text

Registration Email Text

Change request completed

Reservation Email -
Reservation Email - Change request completed (Admin)
Reservation Email - Driver change request

Late Pickup Email Text

Reservation Email -
Reservation Email - Late Return Email Text

Reservation Email -

ENTERPRISE
Modification by requestor
MNew request

MNew request (Admin)

Mo Vehicles Available for Auto-Assign (Admin)
Reservation approved
Reservation approved (Admin)

Reservation Email -
Reservation Email -
Reservation Email -
Reservation Email -
Reservation Email -
Reservation cancelled
Vehicle change
Vehicle removed

Reservation Email -
Reservation Email -
Reservation Email -
Scheduler - Late Pickup Reminder Text
Scheduler - Late Return Reminder Text

Check In - Confirmation Email
Check Qut - Confirmation Email

COMMAND 24

Kiosk Comments Email

CONFIGURE

ENTERPRISE SETTINGS
SITE SETTINGS

USAGE TYPES

vations Users Vehicles Locations

Chantilly Site Settings

Ki

ADD USAGE TYPES
ACCESS GROUPS
RISK MANAGEMENT b

RESERVATIONS [lion - Comments Description

nail Text

infirmation Text

atification Email

st Email

ions Help Text - Reservation Form
ions Help Text - Confirm Page

nail - Late Pickup Email Text

nail - Late Return Email Text

nail - New reguest

nail - Modification by requestor

nail - Driver change reguest

nail - Change request completed
nail - Reservation cancelled

nail - Reservation approved

nail - New reqguest {(&dmin)

nail - Change request completed (&dmin)
nail - Reservation approved (Admin)
nail - Vehicle change

nail - Vehicle removed

nail - Mo Vehicles &vailable for Auto-Assign (&Admin)
¢+ Accident Help

¢ - Text Message Help Text

te Pickup Reminder Text

te Return Reminder Text

VEHICLES [

MAINTENANCE b
PROVIDERS
WEEKDAY 5
HOLIDAY S
STATES
FUEL b
RFID CARDS

DISPOSAL

FAST

NAVIGATION



EMAIL TYPES -
AUTO GENERATED COMMARND 24

User Registration
* Registration Email

Reservations
* New Request
* New Request (Admin)
* Reservations Approved
» Reservation Approved (Admin)
* No Vehicles Available for Auto-Assign
* Driver Change Request
« Modification by Requestor



EMAIL TYPES - ———
AUTO GENERATED ¢O

Reservations (continued)
 Late Pickup Emall (scheduler-generated)
 Later Return Email (scheduler-generated)
* Reservation Cancelled
« Upcoming Reservation (Not Configurable)

Kiosk
* Check-Out Confirmation
* Check-In Confirmation
» Kiosk Comment



EMAIL TYPES - ———
MANUALLY GENERATED ¢0

Assigned Vehicle

 Request Mileage

Maintenance
« Maintenance Notification Email

Reservations

* Vehicle Removed
Vehicle Change
Change Request Completed
Change Request Completed (Admin)
Late Pickup Email (dispatcher-generated)
Late Return Email (dispatcher-generated)

IE:T/ Profile
Expired License

« Update User Profile
* Welcome Email
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Customizing Emails COMMAND 24

Managing Your Emails

By default, FleetCommander
emails are sent in PLAIN TEXT

Welcome to Command

e .- . Repl & Reply All F
notifications@agilefleetcommander.com | © | © Reply © Reply 7 Forw:
To @ Jon Roodschild Thi

@We removed extra line breaks from this message.

Name: Jon Roodschild

Username: jroodschild

Password: 000000000

URL: https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffcuc13.aqilefleet. com%2F&data=05%7C02%7 Cjroodschild%40
7C1f3893811d734348c69208dc75ac87e2%7 C6569c3e447dd4417aa7ac67b4dabbf05%7C0%7C0%7C63851463107 1292887 %7 CUnkr
TCTWFpbGZsh3dBeyJWljoiMC4wLjAwMDAILCJQljoiV2luMzliLCJBTIil6lk 1haWwiL CJXVCIEMn09%3D%7C0%7 C%7 C%7 C&sdata=eFz%2F
2FQbDp8AEXYvbomSgkNcltiObpgkXKnUbc%3D&reserved=0

You will have to use your Username (jroodschild) to login.

Hello and welcome to the motor pocl reservation system! No more phone calls, fax machines or walking down to the motor pool office
forms. FleetCommander is an Internet-based system that provides easy-to-use forms and buttons fo allow you to make motor pool reser

Other benefits:

* FleetCommander is working 24 hours a day, 7 days a week - make reservations, update your profile and check your reservation schedule
to.

* No More Paperwork! - Make reservations in just a couple of minutes.

* Your reservation won't get lost - it's all kept safe and secure within the system.

* Mistakes will be reduced because it performs automatic error checking.

* You will receive automatic email confirmations for requests, modifications, approvals and cancellations.

* You don't have to make any calls (unless you want to). Converse with the fleet managers through the email system.

* Your user profile is kept safely online.

* And best of all - it's easy to use!

Information That You Will Need

https://nam1 1.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffcuc13.aqilefleet.com%2F &data=05%7C02%7 Cjroodschild%40:
7C1f3893811d734348c69208dc75ac87e2%7C6569c3e447dd4417aa7ac67b4dabbf05%7C0%7C0%7C63851463107 1306709%7ClUnkr
T TWERR 7eh 2d ey Wi AT Al i 2 RAT AT O 1O A2 0B A=5T O IR TR haWhail C IYYCIEMAMo0L2 s T e oL T Tl T R edata=ERME N




Managing Your Emails

However, there is the option to

present them in HTML format

Customizing Emails

Welcome to Command

COMMAND 24

Welcome To FleetCommander, Jon

e - B Repl %5 Reply All — F d | | |
notifications@aagilefleetcommander.com ‘ © | © Reply | © Reply e W )
Te @ lon Roodschild

Tue 9/3/2024 8:41 AM

Name: Jon A Roodschild

Username: jroodschild

URL: https_/itraining.agilefleet.com

Hello and welcome 1o the motor pool reservation system! Say goodbye to phone calls, fax ma-
chines, and trips to the motor pool office to fill out forms. FleetCommander offers easy-to-use
online forms and features to streamline your reservation process.

Highlights of the system:

» Accessible 24/7 for reservations, profile updates, and schedule checks.

+ Quick and paperless reservation process.

*« Secure system ensures your reservation details are safe.

» Automatic error checking reduces mistakes.

« Integrated with the Motor Vehicle Record (MVR) system for driver verification.
+ Receive automatic email confirmations for various actions.

« Communicate with fleet managers via the integrated email system.

s User-friendly and easy to navigate.

To make a reservation, select "Make Reservation” on the left side of the homepage. To view
your schedule, choose "My Schedule" also found on the left. For assistance, reach out to the
Motor Pool staff.



% Customizing Emails COMMAND 24

General || Reservations || Users || Vehicles || Fuel Policy || Maintenance || Risk Management || Other || Advanced

Enterprise Settings - Layout

—n N AN A,
I'Reset Passworiremail Text et AN

Registration Text Change Password Email Text Confirmation
Registration Text - Comments Description

Layout

Welcome Email Text Welcome Email Text

VEICOME [BX Email subject text (if applicable): | Welcome to @@SiteName@@

"~ HTML Format (check if wanted): ]

| Insert Dynamic Field |

Mame: EEFullMame@a &
Username: @alserNamegg

M : Y E .I Password: @@Passwordgg
anaglng our mal s URL: @@WebURL@@

You will have to use your Username (EEUserMName@d@) to login.

PLAIN TEXT

Hello and welcome to the motor pool reservation system! No more phone
calls, fax machines or walking down to the motor pool office to fill out
paper forms. FleetCommander is an Internet-based system that provides
easy-to-use forms and buttons to allow you to make motor pool reservations
on-line.

Other benefits:

* FleetCommander is working 24 hours a day, 7 days a week - make
reservations, update your profile and check your reservation schedule when
you want to.

* No More Paperwork! - Make reservations in just a couple of minutes.

* Your reservation won't get lost - it's all kept safe and secure within v
the system.




General Reservations Users || Vehicles || Fuel

Customizing Emails

COMMAND 24

Policy

Maintenance || Risk Management || Other || Advanced

Layout

Registration Text
Registration Text - Comments Description

Welcome Email Text
VEICOME 1EX
c . r

Managing Your Emails
HTML format

CAUTION!

Enterprise Settings - Layout

Reset Passworiremail Text et AN

Change Password Email Text Confirmation

Welcome Email Text

Email subject text (if applicable): | Welcome to @@SiteName @@ |

HTML Format (check if wanted):
B| I |U x| E = EE|S|SEE @@ x =|H| | rFormat v | §
(inherited ¥ || (inherited . v A v | O v & o

Welcome To FleetCommander, @@FirstName@@

Name: @@FulName@@
Username: @@UserName@@

URL: @@wWebURL @@

Hello and welcome to the motor pool reservation system! Say goodbye to phone calls, fax machines, and
trips to the motor pool office to fill out forms. FleetCommander offers easy-to-use online forms and v

Fm b rmmem b mbem e i e e e e R e e e

| Cancel Edit | | Save Changes |
Modified:10/4/2023 7:08 PM|jrocdschild




Before You Make Changes

= It's great to make changes, but alw » a

(] X

File  Edit  View 3

It's great to make changes, but always have a backup file of your default/current layout html code

Seven Steps to save existing content BEFORE beginning

1. Open Notepad, Notepad++, or WordPad

2. Create a new document
3. Select <ctrl A> the PLAIN TEXT message
4. Copy <ctrl C> message

5. Paste <ctrl V> into Notepad, Notepad++ or WordPad
6. Create a filename (example “Original Welcome Email text 20241003.txt”)
7. Save the file in a “FC Layout Backups” Folder

Do NOT use
MS WORD
for HTML!

Ln 1, Col 30 100% Windows (CRLF)

COMMAND 24

= u ® WordPad |=®

A
-
AD f"




Customizing Emails COMMAND 24

Reservation Modify: JON, your Avis reservation #08988306US5 at Bloomington, IN,B20 has been modified

Avis <avis@e.avis.com=>
Te @ Jon Roodschild

If there are problems with how this message is displayed, Qlick here to view it in a web browser.
Pe———, Outlook prevented automatic download of some pictures in this message. AVIS

Reservations Locations Offers CarSales Customer Service

PREFERRED"
Download Pictures

Change Automatic Download Settings...

[y Adstaendes to e Sendees Ly ADDITIONAL LIABILITY INSURANCE

Add the Domain @e.avis.com to Safe Senders List " e ,
Additional Liability Insurance protects you and all authorized

Avis reservation View in Browser drivers against third-party bodily injury and property-damage
claims.

Reservation Code: 08988206155 912 S Walnut 5t, Bloomington, IN 47401 US
LEARN MORE

{1 View in calendar

Wiew In Browser
Add avizi@e.avis.com to your Address Book.

CAUTI ON !! Images in HTML email might need to be “unblocked”




@ Customizing Emails COMMAND 24

What should you use?

Select the tool you are MOST comfortable using

HTML CODE

'/
WYSIWYG



Html

Wizards
Welcomed!

COMMAND 24




General Reservations Users || Vehicles

Fuel

@ Customizing Emails COMMAND 24

Policy || Maintenance || Risk Management || Other || Advanced

Layout

Registration Text
Registration Text - Comments Description

Welcome Email Text
TNelCome Tex

Managing Your Emails

You CAN SWITCH from Editor to

HTML by clicking the </> action button

Enterprise Settings - Layout ‘—*b
R A A A SN NP

Change Password Email Text Confirmation

<table align="center” width="&08" cellpadding="15" cellsEacinE:"e" Et_',-'_2="marnain:&ut-::':fcunt- Y
famil*z':;!."i&lj sans-serif;font-size:14px;background-color #T99+9; border-
cu:ullapse:cu:ullapse;",\-:m,\-:t" style="backeround:rgb(58, 115, 182};",\(3& align="center"»<hl
style="color:#fffiff;font-size:18px; "*Welcome To FleetCommander, @EFirsthNameg@c/hlx

<,*Et!>

<t

<trx<td align="left"»<p»<strong>Name:</strong> @FFullName@@</p>

<pr<strong>Username: </strong> @@UserName@@c/p>

<pr<strong»URL: </strong> <a m;'@@:emm@@" target="_blank" style="color:#3A74B7;text-
decorationsunderline: "~@@uebURLES:  ax</p>

<p>Hello and welcome to the motor pool reservation system! Say goodbye to phone calls, fax
machines, and trips to the motor pool office to fill out forms. FleetCommander offers easy-
to-use online forms and features to streamline your reservation process.</p»
<h2xHighlights of the system:</h2>

{3&}

<li»Accessible 24/7 for reservaticns, profile updates, and schedule checks.</1i:

<li»guick and paperless reservaticn process.</lix

<li»Secure system ensures your reservation details are safe.</lix

| Update | Cancel
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COMMAND 24

BruinCar - UCLA Structure 8 - RESERVATION
APPROVED! (Confirmation ID: 105732)

notifications@agilefleetcommander.co
m
To You and Stocks, Elizabeth

May 8

[b|BRUINCAR

Reservation
Confirmation
Details

Hello Giovanni,

We are writing to inform you about the
recent changes made to your reservation.
Please review the details below:

Your schedule can be viewed online at:
https://ucla.agilefleet.com/fleetcommander/

MuSrhaduleRrawes aen?Rennacte=Cirrant

& v Reply to All



HTML for
All the Rest &
Us
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@ Customizing Emails

COMMAND 24

Welcome Email Text

Email subject text (if applicable): | Welcome to @@SiteName@@ |
HTML Format (check if wanted):
B I U\ac|EEEE|SENEE @D EDON|X Hl </> Format v &

(inherited ... ¥ | (inherited.. ¥ A w O v =

—1"&.’_ . ——— 3 5 p N

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Word' like tools.



@ Customizing Emails

COMMAND 24

Email subject text (if applicable): | Welcome to @@SiteName@@ |

Welcome Email Text

HTML Format (check if wanted):

B </> Format v &

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Word' like tools.



@ Customizing Emails

COMMAND 24

Welcome Email Text

Email subject text (if applicable):

HTML Format (check if wanted):

WYSIWYG Editor

« “what you see is what you get’

|’ Welcome to @@SiteName@@ |

e ¢ d [ x; x* H <
=R

Format

« Formatting with WYSIWYG use




@ Customizing Emails

COMMAND 24

Email subject text (if applicable): | Welcome to @@SiteName@@ |

Welcome Email Text

HTML Format (check if wanted):

Bl </> Format v &

.‘I\v‘\

I - I

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Wo



Customizing Emails

COMMAND 24

Welcome Email Text

Email subject text (if applicable): | Welcome to @@SiteName@@

HTML Format (check if wanted):

B I U abe Bl </> Format v &

Insert hyperlink

Web addF‘ESS‘ https:/ftraining_agilefleet. com \

N e . :
lalr Text

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Word' like tools.

ToolTip

| Open link in new window |

Insert Cancel



Welcome to Command

Customizing Emails COMMAND 24

Managing Your Emails

However, there is the option to
present them in HTML format

Welcome To FleetCommander, Jon

Name: Jon A Roodschild

Username: jroodschild

URL: https_/itraining.agilefleet.com

#Say goodbye to phone calls, fax ma-
chines, and trips to the motor pool office to fill out forms. FleetCommander offers easy-to-use
online forms and features to streamline your reservation process.

Highlights of the system:

» Accessible 24/7 for reservations, profile updates, and schedule checks.

+ Quick and paperless reservation process.

*« Secure system ensures your reservation details are safe.

» Automatic error checking reduces mistakes.

« Integrated with the Motor Vehicle Record (MVR) system for driver verification.
+ Receive automatic email confirmations for various actions.

« Communicate with fleet managers via the integrated email system.

s User-friendly and easy to navigate.

To make a reservation, select "Make Reservation” on the left side of the homepage. To view
your schedule, choose "My Schedule" also found on the left. For assistance, reach out to the
Motor Pool staff.

e - B Repl %5 Reply All — F d | | |
notifications@aagilefleetcommander.com ‘ © | © Reply | © Reply e W )
Te @ lon Roodschild

Tue 9/3/2024 8:41 AM




@ Customizing Emails

COMMAND 24

Email subject text (if applicable): | Welcome to @@SiteName@@ |

Welcome Email Text

HTML Format (check if wanted):

U : E | E 3| xz2 | x* || BB ||</>|| Format v &
Arial v | 5 (18pt) v A v @ v % }b

s
by
G
&
I
il
(b
(Il
111
1
il
i
)
N

Insert image

Web address

Alternate text

Width {px)

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Word' like tools.

Height (px)

Insert Cancel




@ Customizing Emails

COMMAND 24

TOOLS CONFIGURE

Content Manager

File: IMG_7074(1).JPG | Change Document File | O Copy

Document URL: https:/{ matt. agilefleet.com/fles/custom/content/IMG 7074{1).
Document Name,l"TitIe:l. Fuel Card Example |

Search

&

2 Hide menu >

| Return to Documents | | Reset Form | | Save Changes |

-+ More actions

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Word' like tools.



Customizing Emails

COMMAND 24

Email subject text (if applicable): | Welcome to @@SiteName@@ |

Welcome Email Text

HTML Format (check if wanted):

B I U abs EE%EEE‘EC... xz | x* || B |[</>|| Format v &
Arial v | 5(18pt) +ryA v O = \b

Insert image

Web address :/fmatt.agilefleet.com/files/custc

_ e o .
"ﬁ Ir Alternate text

WYSIWYG Editor

« “what you see is what you get’
« Formatting with WYSIWYG uses ‘Word' like tools.

Width {px)

Height (px)

Insert Cancel



@ Customizing Emails

COMMAND 24

Email subject text (if applicable): | Welcome to @@SiteName@@ |

Welcome Email Text

HTML Format (check if wanted):

WYSIWYG Editor i

- “what you see is what you get” {4 Table wizarc
« Formatting with WYSIWYG uses ‘Word' like tools.



Customizing Emails

COMMAND 24

Welcome Email Text

Email subject text (if applicable):

HTML Format (check if wanted):

B | I | U abs

|’ Welcome to @@SiteName@@

i — ] =
. — 2 —

o — T —

il
)

o
f

_Iﬁ.rlal - 5 I:lapt:l | Table | Cell

Width
Height
Columns

Rows

Cell Spacing
Cell Padding
Alignment

Background

WYSIWYG Editor

* “what you see is what y¢
« Formatting with WYSI

CSS Class
i
Border

Border Style

Accessibility

Callapse borders

5
¢ d | [ x2
Table |H| freeEls i
: e Select All Cells
2w Width v pxv
Z Height 5 ipxw
= Cell Margin =
4 cell Padding -
: Alignment Ev
Background \ -
CS5 Class
1D
Border s \ v
s \ v Border Style v
* Wrap text

< BHIEEEHA

Bl |</>

Table | cell | Aceessibility |

Caption
Alignment

Ev

Summanry

P

Associate cells with headers

\Y
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14.1.51.3 Using Dynamic Fields

Throughout layouts, Dynamic Fields may be available to use. This pulls information from a specific field

@ o
‘ u St O m I Z I n g within FleetCommander such a User Profile or Reservation Form. The list of fields available varies by
Layout.

1. Inthe Plain Text Format, with the cursor in place of where the field should appear, click on the

. [ i i i H .
E m a I I s “Insert Dynamic Field” button to view the list of dynamic field options.
Mobile Website - Text Message Help Text
Get Feedback Email Text

Feedback Form Instructional Text EMailAddress
Welcome Email Text
Email subject text (if applicable): welcd FirstName b
HTML Format (check if wanted): [] FullName
Insert Dynamic Field

Name: @@FullName@@ LastName =1
Username: @@UserName@@
Password: @@Password@@ MiddleName
URL: @flebURL@@

Password
You will have to use your Usern to login.

PhoneNumber1
Hello and welcome to the motor ystem! No more phone

calls, fax machines or walkin UserName ill out
paper forms. FleetCommander
easy-to-use forms and buttons WebURL

on-line.

ContactMame || Insert || Cancel |

Other benefits:

* FleetCommander is working 2
reservations, update your profile and check your reservation schedule when
you want to.

* No More Paperwork! - Make reservations in just a couple of minutes.
* Your reservation won't get lost - it's all kept safe and secure within ~
the system. 4

Cancel || Save this Entry

Download the Impactful Emails | | |
Select the desired field and press “Insert on the “Insert a Token” window. The field will now

Su p p I em ent P D F fo r m o re d etai Is ! appear in the text. Press “Save this Entry” after all changes are made.
My PN FM-Cgrmal, useAeagr N shift o i anailabin Jrigyihe list AL Namis PG stans T
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® ®
T T T T T U e I U o T e U L W AT VR
u S O m I z I n g 2. InHTML Format, use the gear shift icon, if available, to view the list of dynamic field options.

HTML Format (check if wanted):

Emails S

Q| (inherited .. ¥ | (inherited.. v A v O v & &

T
(]
(il
11
=
I
Il
i
X
il

e co [ x: x* B <> Format v

Hi @@UserName@@, -

Reference: Confirmation
Insert a Token X

Our records reflect that y ). Please
contact the fleet administ

- AccountNumber v || Insert || Cancel |

Please help us keep the ¢ s. Not picking
up vehicles on time incre AccountNumber - —_— rs that could

have used this vehicle if it we

AssetlLocation
Your schedule can be viewed D
AssetName -
Thank you. Color
If you feel that vou received (Comments eed to speak with motor pool staff, please *

| Cancel | Save this Entry |

Confirmationld
DepartmentName
DriverFirstName
DriverLastName

DriverUserName

Duration

Down I Oad th e Im pathu I Emai IS Select the desired field : LicenseNumber Token” window. The field will now
° appear in the text. Press “Save this Entry” after all changes are made.
Supplement PDF for more details! i ' i
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COMMAND 2024 Bright Idea

Use <ctrl F> to conduct n Configuration> |lit..3 ¥
KEYWORDS SEARCHES... | ‘tayoutTab |81 7 G

A nenereer OO OO

A FLEETCOMMANDER'

I MANAGE REPORTS TOOLS CONFIGURE DASHBOARDS

Configure Enterprise Settings

General || Reservations || Users || Vehicles || TCO || Fuel |WENCIE| Policy || Maintenance || Risk M

Enterprise Settings - Layout
Layout

Registration Text Welr:c:me|
Registration Text - Comments Description

Welcome Email Text

Welcome Text

Instructions Text

Login Help Te
Vehicle Rates Text



Use <ctrl F> to conduct
KEYWORDS SEARCHES...

in FC

Admin Manual

(PDF)

Agile FleetCommander™ System Admin Manual

Welcome Text: The "“Welcome Text” is displayed on the Home Page of FleetCommander after a
successful login.

Instructions Text: The “Instructions Text" is displayed on the Home Page of FleetCommander after
clicking an the Instructions link found in the bottom-left _

Login Help Text: The “Login Help Text" is displayed on Welcome| 14/17

login prompt,

Vehicle Rates Text: The “Vehicle Rates Text" is displayed on the Home Page of FleetCommander after
clicking on the Vehicles and Rates link found in the bottom-left navigation bar,

Update User Profile - Waming (HTML Mot Supported): The *Update User Profile — Warning" is displayed
in a waming pop-up when a User Profile Update is needed after login. This layout is not HTML supported.
Update User Profile — Email: The “Update User Profile — Email" is sent when using the User Profile
Motification tool.

Locations Text: The “Locations Text" is displayed on the Home Page of FleetCommander after clicking on
the Locations Text link found in the bottom-left navigation bar.

Privacy Policy Text: The "Privacy Policy Text” is displayed on the Home Page of FleetCommander after
clicking on the Privacy Policy link found in the bottom-left navigation bar.

Contact Us Text: The "Contact Us Text” is displayed on the Home Page of FleetCommander after clicking
on the Contact Us link found in the bottom-left navigation bar,

FAQ Text: The "FAQ (Frequently Asked Questions) Text” is displayed on the Home Page of
FleetCommander after clicking on the FAQ link found in the bottom-left navigation bar.

Terms of Use Text: The “Terms of Use Text” is displayed on the Home Page of FleetCommander after




% COMMAND 2024 Bright Idea

Use <ctrl F> to conduct A R—
KEYWORDS SEARCHES... | outputs in HTML

; Primary Phone: (571) 498-
User Detail Extra Report Socondary Phones (571) 4987
Fax: (571) 498-7

Agile Success Fleet Site
14101 Willard Road
Chantilly, VA 20151

First |Middle
Last Name MName | Name

hsaunder Central
Z,'-": 6 PM | Live- Standard
ini Time

Roodman Red bbonestr Standard, | Short Term Rental Seasonal Central
ve- e Standard
461 Agagarwal rka 04/04/2016 | Standard, | Short Term Rental Seascnal | Disabled | Central
02:55 PM| Live- = Standard
Training ime




Use <ctrl F> to conduct 1 Reservations 1%
KEYWORDS SEARCHES... | Assign Vehicle |

[cancel (Back) |( Add Alert| [ OK (Assign Vehicle) | [OK (Assign, Approve) | [ OK (Assign, Approve, Dispatchf

Vehicle Optimization Chart Criteria
Site: i Location: i Type: i Usage:
| Transportation Services v| | all Locations | | - Any Type - | Short Term Rental w| Oceupants: | 1 v| ?

Chart Start Date: | 10/03/2024 [&|  Vehicle sort order: | Alphabetical ": ® pay view O Hour view

rvations
1002 DZ'O' jnore Buffers

Displaying 1 - 100 of 567 vehicles ,
] |Legend]

Vehicles displayed per page: | 100

First | Previous | Next | Last
Page 1 of Week 10/3 - 10/9 Week 10/10 - 10/16
10/3 10/4 10/5 10/6

Transport Serv

Y 10010178 .
T ——
I Ee 1[r 02319 .
l




COMMAND 2024 Bright Idea

Enlarge your view of WYSIWYG
via “Open link in new window”

A FLEETCOMMANDER

’yF AGILEFLEET

FLEET MANAGEMENT SOLUTIONS

I MANAGE REPORTS TOOLS

Configure Enterprise Settings

Open link in new tab

Open kink in new window

Open link in InPrivate window
Open link in split screen window

General Reservations || Users || Vehicles || T¢

Save link as
Copy link
Layout

Add to Collections
Registration Text

Registration Text - Comments Description

Welcome Email Text
Welcome Text [
Instructions Text )
Login Help Text

Vehicle Rates Text
Update User Profile -
Update User Profile - §

HOVER>
RIGHT CLICK

Locations Text

Share

@ 1Password — Password Manager

Get image descriptions from Microsoft

Inspect

»




Session Inbox
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Session Inbox
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@ Must Have Emails

COMMAND 24

-

Configure Enterprise Settings

IyF AGILEFLEET

General || Reservations || Users || Vehicles || TCO || Fuel Policy || Maintenance || Risk Management || Other

Enterprise Settings - Layout

Layout

Registration Text
Registration Text - Comments Description

Welcome Email Text

CARAA Download the Impactful Emails

Instructions Text

o Supplement PDF for examples
e TN

Update User Profile - Warning (HTML Not Supported)

PV AR e W 4 SO Ne sV

To edit these emails, go to

CONFIGURE>ENTERPRISE>LAYOUT




e Must Have Emails COMMARND 24

IyF AGILEFLEET

FLEET MAMNAGEMENT SOLUTIONS

Edit Site Settings: Layout

General H Reservations H Users H Vehicles “ Locations H Kiosks H Billing Rates ‘

(¥

County Motor Pool Site Settings - Layout

Layout

Registration Email Text

Registration Confirmation Text

Maintenance Motification Email

Mileage Request Email

Make Reservation Help Text - Reservation Form
Make Reservation - Comments Description
Make Reservation Help Text - Confirm Page
Reservation Email - Late Pickup Email Text
Reservation Email - Late Return Email Text
Reservation Email - New request

Reservation Email - Modification by requestor To edit these emaiIS, go to

eservation Email - Driver change regues
:eservation Email - Ehange reqﬁest :omptleted CON FI GURE>SITE>SITE NAME>LAYO UT

Reservation Email - Reservation cancellad
Reservation Email - Reservation approved




@ Must Have Emails COMMAND 24

IyF AGILEFLEET

FLEET MAMNAGEMENT SOLUTIONS

-

Edit Site Settings: Layout

General || Reservations || Users || Vehicles Locations || Kiosks || Billing Rates

[ T S o e e E— — e
Reservation Email - New reguest (Admin) ST NS -
Reservation Email - Change reguest completed (Admin) Download the Im actful Em ils
Reservation Email - Reservation approved (Admin) p
Reservation Email - Vehicle change
Reservation Email - Vehicle removed Supplement PDF for exampl s
Reservation Email - No Vehicles Available tor Auto-Assign (Admin)

Mobile Website Accident Help

Mobile Website - Text Message Help Text
Scheduler - Late Pickup Reminder Text
Scheduler - Late Return Reminder Text

To edit these emails, go to
CONFIGURE>SITE>SITE NAME>LAYOUT ’yF

| Back to Browse]




@ Must Have Emails COMMAND 24

IyF AGILEFLEET

FLEET MAMNAGEMENT SOLUTIONS

T

Edit Site Settings: Kiosks - Layout

General H Reservations H Users H Vehicles H Layout H Locations ‘ Billing Rates

| KIOSK | CARTRIDGE | LAYOUT | ADVANCED |

Select a layout to edit.

Welcome/Main Menu Text

Login Text

Grab and Go - Select Vehicle Type Text
Check Out - Select Vehicle Text

Download the Impactful Emails

Check Out - Checkout Succeeded Text

Supplement PDF for examples

Check In - Check-in Succeeded Text
Check In - Confirmation Email

Check Out - Confirmation Email
Kiosk Comments Email

Grab and Go - Reservation Information
Kiosk Header Text
Kigsk

To edit these emails, gc; to
CONFIGURE>SITE>SITE NAME

KIOSK>LAYOUT




Session Inbox

FleetCommander

Emails

ezl
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e
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VIsla You, N S F :
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Session Inbox

Importance of Effective
Email Communication
Common
Email

Anatomy of Mistakes Maka v
L ZUEl S Configuration ==

Emails

Stand Out and

Customization
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Anatomy of Must
an Email sq  Have

?\'}; .-:;'/";v | e - "4 —
) V 2;' |
\ ,;":/7 :,‘exi'b
N\ /| -
P ! V 4
h"'// N % 4 :l'A:J |
! p. v 3 |
& %

Email yourself at least one idea Mistakes
from this session you want to

APPLY, ADAPT, or ADOPT Configuratio ——

and
COMMAND 24 Customization




@ Wrap-Up COMMAND 24

Oy
O

Questions?
Next Up: Billing & Rate-
Setting

THANK YOU
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