


FleetCommander 
Beyond Basics



Agenda
• How to avoid unauthorized vehicle use
• Keeping the audit trail
• Importance of keeping a clean dashboard
• Lost and Found
• Use your resources to maximize the use of the 

system
• Review and wrap up



Unauthorized Vehicle Use
• It starts with your fleet team
• Understanding permissions at all levels
• Customizations of users and vehicles
• Good data is vital



It Starts with Your Fleet Team

Include all 
Stakeholders

Design the Site 
Accordingly

Communicate 
Why the Site is 

Setup the Way it 
is.



Understanding Permissions at All Levels



Customization of Users



Customization of Vehicles



Good Data is Vital



• User profile
• Audit log report
• User summary report
• Vehicle usage tab
• User usage tab

Keeping the Audit Trail Clean



User Profile



User Profile



Audit Log Report

Reports>Statistics>Audit Log Report



User Summary Report

Reports>Users>User Summary



Vehicle Usage Tab



User Usage Tab



• Two-line display
• Late for pickup
• Late for return
• Prep
• Pending requests
• Change requests
• Cancellations
• Vehicles Departing
• Vehicles Returning
• Customer Satisfaction
• Settings
• Qwikfind

The Importance of Keeping a Clean Dashboard



Two-Line Display

One-Line Display

Two-Line Display



Late for Pick-Up



Late for Return



In Prep Vehicles



Pending Requests



Change Requests



Cancelled Requests



Vehicles Departing



Vehicles Returning



Customer Satisfaction



Settings



Qwikfind



Lost and Found



Lost and Found

Tools > Lost & Found



Use Your 
Resources to 
Maximize the Use 
of The System



Support Sites

• Self-hosted 
customers: 
Software 
Installs

• Requires 
Username and 
Password

support.agilefleet.com



Support Sites

• Support 
Documents and 
Videos

• No login 
required

fcdrive.agilefleet.com



YouTube Channel – Agile Fleet FleetCommander

https://www.youtube.com/playlist?list=PLWz7GIPJ_Uts_n-nEoCSCZAa9FdrPVdWC


Agilefleet.com

Agilefleet.com - Online Resources

The Fleet Management Blog
Get the latest industry trends and news on our fleet 
management 
blog. Learn how fleet management is changing businesses, 
industry changes, and more.

Workshop Wednesday
Online webinar, every third Wednesday.

Quarterly Webinars
Quarterly webinar on topics specifically geared towards 
business segments.

On-going education: Webinars, User Groups, Peer Sharing, 
Case Studies, White Papers, & more.

http://www.agilefleet.com/
http://www.agilefleet.com/blog
https://www.agilefleet.com/workshop_wednesday
https://www.agilefleet.com/workshop_wednesday
https://www.agilefleet.com/workshop_wednesday


We’re Social! Connect With Us On:



Your Agile Fleet Team
Agile Technical Support

 Why Use the Support Contacts?
• Experienced dedicated staff to address system 

questions or problems
• Ticket tracking of issues reported

  Contacting Agile Support fcsupport@agilefleet.com  
    
  Support Team  (571) 498-7555 x2
 
  Support Portal with Manuals support.agilefleet.com
  Use “Forgot Password”  
  or contact Support for credentials

Agile Client Success Team
  Contacting Agile Client Success cs@agilefleet.com

Todd Parks   (571) 498-7555 x 521 tparks@agilefleet.com
Kathy Wellik  (571) 498-7555 x 512 kwellik@agilefleet.com

mailto:fcsupport@agilefleet.com
https://support.agilefleet.com/login.asp
mailto:cs@agilefleet.com


Use Your Resources to 
Maximize the Use of 
the System



Recap
• How to avoid unauthorized vehicle use
• Keeping the audit trail
• Importance of keeping a clean dashboard
• Lost and Found
• Use your resources to maximize the use of the 

system
• Review and wrap up



Questions?
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