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Last Year to Today
• 5.12 released

• 5.11 combined with 5.12 summer of 2023

• Multiples rounds of Beta (Winter of 2023-2024)

• Addressed support issues with additional releases

• Targeting to wrap up release with 5.12.21

• 5.13 is coming!

• QA team testing

• Regression testing starting soon after

• Targeted to be the final .NET push in the Core product 

• Versions after…..

• Introducing Version 6!!!!!!! 



5.12 Highlights



Agile Product Commitment 
Agile’s FleetCommander release schedule is designed to provide periodic releases

providing enhanced value to you as part of your Maintenance and Support agreement.

• FleetCommander’s Core modernization and upgrade program is provided at no additional cost to 

you. Unlike our competitors that charge upgrade fees, or make you purchase a new release!

• Our upgrade methodology is designed to be transparent to you, minimize your risk while keeping 

your operations running at 100% and your data secure.

• Our .NET modernization provides increased speed, capabilities, and stability throughout 

FleetCommander.

• .NET allows the expansion and addition of FleetCommander features that take advantage of the 

latest technologies.

• Improved stability and security provide a robust foundation for your business.



.NET Modernization
The following interfaces have been upgraded in the 5.11/12:

• .NET Transition: Manage > Users 
• .NET Transition: Manage > Vehicles 
• .NET Transition: Manage > Work Orders 
• .NET Transition: Manage > Maintenance 
• .NET Transition: Manage > Fuel 
• .NET Transition: Manage > Inspection
• .NET Transition: Manage > Prep 
• .NET Transition: Reports > Statistics > Aging by Miles Report 
• .NET Transition: Reports > Statistics > Aging by Time 
• .NET Transition: Reports > Statistics > Audit Log Report 
• .NET Transition: Reports > Statistics > Feedback Report 
• .NET Transition: Reports > Statistics > Product Key Survey 

Report 
• .NET Transition: Reports > Statistics > Statistics Summary 

Report 
• .NET Transition: Reports > Statistics > System Report 
• .NET Transition: Reports > Statistics > Vehicle Demand Report
• .NET Transition > Reports > Maintenance > Parts Markup Detail 

Report 
• .NET Transition > Reports > Maintenance > Work Order Status 

History Report 

• .NET Transition: Reports > Maintenance > Inventory Summary Report 
• .NET Transition: Reports > Maintenance > Maintenance and Fuel Cost Report 
• .NET Transition: Reports > Maintenance > Maintenance Cost Detail 
• .NET Transition: Reports > Maintenance > Maintenance Cost Summary by Cost 

Type 
• .NET Transition: Reports > Maintenance > Maintenance Cost Summary by Task 

Type 
• .NET Transition: Reports > Maintenance > Maintenance Due Summary Report 
• .NET Transition: Reports > Maintenance > Maintenance Schedule Report 
• .NET Transition: Reports > Maintenance > Maintenance Tasks Report 
• .NET Transition: Reports > Maintenance > Part Detail Report 
• .NET Transition: Reports > Maintenance > Part Sales Report 
• .NET Transition: Reports > Maintenance > Part Summary Report 
• .NET Transition: Reports > Maintenance > Service Providers Report 
• .NET Transition: Reports > Maintenance > Technician Task and Labor Hours 

Report 
• .NET Transition: Reports > Maintenance > Technician Time Summary by 

Category Report 
• .NET Transition: Reports > Maintenance > Technician Time Summary Report 
• .NET Transition: Reports > Maintenance > Technician Work Report 
• .NET Transition: Reports > Maintenance > Work Order Billing Report 
• .NET Transition: Reports > Maintenance > Work Order Parts Report



Vehicle Import Tool



Vehicle Import Tool
System Administrators can now batch import vehicles into FleetCommander!

Vehicles can only be Added to the system

There are two type of import files provided – Excel (.xlsx) or Text (.txt)

• Click the desired link to download the sample file for the template and layout

▪ Adhere to the import rules

▪ The template must have all required fields populated

▪ The template must contain all columns to ensure a successful import. 

• The template will not work if columns are deleted

Tools>Import>Vehicle Import Tool



Vehicle Import Tool

The Excel and Text Templates contain examples as a guide.  Delete these rows BEFORE you import the file.

Excel – Preferred Template:



Vehicle Import Tool – Required Fields
• Asset Name

• VIN

• License Number

• Year

• Make

• Model

• First Mileage

• Last Mileage

• Last Mileage Date

• Site - Must match system values

• Location - Must match system values

• Asset Type - Must match system values

• Maximum Occupants

• First Available Date

• Acquisition Value – i.e. - 21,999.99

• Expected Max Age in Months i.e. 60

• Expected Max Age in Miles – i.e. 60,000

• Eligible for Manual Assign? Y/N

• Eligible for Auto-Assign? Y/N

• Eligible for Automatic Approval? Y/N

• Enable Self Checkout Y/N 

• Expected Miles per Month - - Expected age in Miles/Expected Age in Months

• Fuel Capacity – Number of Gallons

✓ Your template MUST

contain all required fields!

✓ Make sure you use values 

that are consistent 

with your system 

configuration and table 

setup

✓ If values are entered 

that do not match system 

values the system will 

show an error when trying 

to import the file



Vehicle Import Tool – Optional Fields

• Color

• Owner User or Department – Department value or User Name

• Responsible User or Department – Department value or User Name

• Acquisition Date

• Last Available Date

• Public Notes

• Private Notes

• Vehicle Condition

• Fuel Type – Must match system values

• Gross Weight (GVWR)

• Asset Custom Fields 1-20 – These are individual columns

• Maintenance Plan

• Account Number

• Depreciation Information

• Salvage Value Percentage

• Expected Cost Increase Percentage

• Do Not Depreciate – Y/N

• Disposal Date

✓ Make sure you use values 

that are consistent 

with your system 

configuration and table 

setup.

✓ If values are entered that 

do not match system 

values the system will 

show an error when trying 

to import the file



Vehicle Import Tool

• Choose file

• The selected file name will be shown to the Right of the Choose File button

• After the file is selected, click “Next”



Vehicle Import Tool

You will need to 

confirm the import by 

clicking ‘OK’

The file will only be imported if all records are in the correct format, all required fields are completed, 

and all vehicles are new to FleetCommander. If there are errors, they will be displayed

The file must be updated before the import can be processed. Click “Cancel Import” to select 

the newly updated file 



Vehicle Import Tool
• Once the file has been validated 

successfully, you are now able to 

select the Access Groups and 

Usage Types to assign to the 

vehicles.

• A minimum of 1 Access Group 

and 1 Usage Type must be 

selected for the import.

• Important: The Access Groups 

and Usage Types selected will be 

set against all of the vehicles 

being imported in the file

If you need to set different 
Access Group and Usage Type 
combinations, you will need to 
create multiple imports or edit 
records manually post import



Vehicle Import Tool
• Ensure you review the list of assets to be imported, then press “complete import.”

• Remember - If you find an error, Select ‘Cancel Import’, correct the data, and reload 

the data file

Once you select Complete Import, the file will be processed, and a confirmation page will 

be displayed when complete.



Vehicle Replacement



Vehicle Replacement – Phase 1
The vehicle replacement tool groups functionality that allows administrators to determine which vehicles in their 

fleet are most appropriate to replace as well as the approximate cost of acquisition to replace those vehicles.

• The Replacement model is a Points based system based on configurable categories

• Higher Points identify vehicles to be replaced

• There will be multiple releases for this functionality, each adding additional capability

• Phase 1 includes:

• Three Configurable Categories for Scoring and Weighting of

• Age of Vehicle

• Odometer

• Replacement Condition

• Changes to Vehicle Profile to include Replacement Condition

• Vehicle Replacement Report



Vehicle Replacement

Configure Vehicle Replacement Categories

• Configure > Vehicles > Replacement

• Categories

• Age

• Meter

• Replacement Condition

• Age + Odometer + Replacement Condition = Total Points that determines the Category it falls under

• All ranges behave the same way

• Enter the upper limit for the range for each row and the corresponding points for each row.

• You cannot overlap the range.

• Fewer points means better overall condition (e.g. 1= excellent, 2= good)



Vehicle Replacement

Configure Vehicle 

Replacement Categories - Age

This is based on the Model 

Year of the vehicle to 

determine its points



Vehicle Replacement

Configure Vehicle 

Replacement Categories – 

Meter

Based on the Mileage of 

the vehicle correlate the 

odometer range of the 

vehicle with points



Vehicle Replacement

Configure Vehicle 

Replacement Categories – 

Replacement Condition 

(Condition of the Vehicle)

• Set categories for the 

condition of a vehicle and 

assign points to that 

condition.

• ‘Default’ – The default 

replacement condition of 

the vehicle based on 

your fleet



Vehicle Replacement

Vehicle Profile 

• 2 fields have been added to 

Vehicle Profiles

• “Include in Replacement 

Report” toggle

• “Replacement Condition” 

dropdown that matches 

the options configured. 

• Will display the 

Defaulted option 



Vehicle Replacement

Configure Vehicle Replacement 

Categories - Categories

• A vehicle’s points will be 

summarized, and its total 

points will place it into one of 

these categories

• This populates the Vehicle 

Replacement Condition



Vehicle Replacement

Replacement Report

• Reports > Assets > Vehicle Replacement

• “Replacement Condition” dropdown 

that matches the options configured.

• Will display the Defaulted option if 

not yet set manually

• Export options in HTML and Excel

Reports>Assets>Vehicle Replacement



Vehicle Replacement
Replacement Report Example

Remember:

Lower points = Better vehicles!



TCO Enhancements



TCO Enhancements
TCO Posting Utility 

• Enhanced filtering for ease of use and to preserve performance

• The tool will only display 1000 records at a time. 

• Expanded criteria to filter and select records

Previously

Extended filtering to 
fine tune data export!



TCO Enhancements

TCO Data Dump Report

• Extended Output formats

• CSV output option has been added to improve usability

• HTML will be limited to 1000 records to preserve performance



TCO Enhancements

TCO Expense Summary Report

• Improved performance
• Added new columns

• Total Expense (in Period)
• Total Expense (Life to Date)



TCO Mapping Tool

• Map specific TCO transactions to reservations using 

a tool! 

• Navigation for the TCO Mapping Tool is not being 

added automatically due to calculation and export 

considerations. 

Top Tip

Check in at Tech Tune Up or attend the 

TCO Track tomorrow for more information 

on using this functionality!



TCO Enhancements

TCO and Tax Exemptions

• Under TCO Subcategories added configuration to add, 

subtract or ignore taxes

• Added columns to TCO Tab to show Taxes and 

Exemptions 



Additional Program 
Changes



Report Enhancements

Asset Data Dump Report

• Additional Fields that were 

recently added to the vehicle 

profile page, including:

• Account Number

• Salvage Value %

• Expected Cost Increase %

• Do Not Depreciate



Manage Vehicles: New Columns

The asset's "Last Mileage Date" and "Last Mileage" have been added to the Manage Vehicles interface.

Previous 
Command 
Request!



Manage Vehicles and Users:
When accessing Manage Vehicles, the cursor focus is no longer automatically in the Asset Name filter box in the middle 

of the page. This change allows the administrator to decide where the cursor should go.

When accessing Manage Users interface, the cursor focus no longer automatically shows in the 

Username filter box in the middle of the page. This change allows the administrator to decide where the 

cursor should go.



“Late Return” Reservations Count in “Vehicles in Use”

Reservations that are “Late Returns” will 

now count in the “Vehicles in Use” count in 

the following areas:

• Vehicle Use Dashboard

• Current Vehicle Availability

• Motor Pool Activity – “Vehicles 

in Use”



“Late Return” Reservations Count in “Vehicles in Use”

Reservations that are “Late 

Returns” will now count 

in  “Vehicles in Use” and “Hours 

Used” count in the following areas:

• Motor Pool Utilization Report

• MPU by Asset Type



Kiosk Enhancements

Added option to 

allow user to show 

password at kiosk

Previous 
Command 
Request!



Kiosk Enhancements

OAuth Configuration: Added kiosk message if user is not an active user in 
FleetCommander.

The message says, “You do not have a user profile set up in 

FleetCommander. Please contact Fleet Services for Assistance.”

Previous 
Command 
Request!



Report Enhancements

Added Vehicle Site and Location columns to Missing Mileage Report

Previous 
Command 
Request!



Report Enhancements

Previously

Now

User Detail Extra Report: 
Removed merged Permission cells to allow for easier sorting and 

management in Excel



5.13 Highlights



.NET Modernization



5.13 .NET Modernization
• Dashboard: Vehicle Use 

• Dashboard: Maintenance 
• Dashboard: Incidents 
• Dashboard: Kiosk 

• Dashboard: KeyControl 
• Dashboard: Shop Manager 

• Dashboard: Technician 
• Reservation Dispatch Window  
• Make Reservation 

• User Side
• Admin Side 

• QwikPik 
• Kiosk application 
• Manage > Accidents 

• Manage > Car Pool 
• Manage > Expenses 

• Manage > Fuel Imports 
• Manage > Parts Inventory 
• Manage > Risk Management 

• Manage > Fleet 
• Manage > Reservations 

• Feedback Form 

• Login 
• Logout 
• Tools > Import > Fuel 

• Reports > Telematics 
• All reports

• User Side: My Reports
• All reports

• Policies (including policy enforcement) 

• Configure > Risk Management > Third Party Admin 
• User Side: My Schedule 

• User Side: My Incidents 
• User Side: My Profile 
• User Side: My Vehicles 

• User Side: Documents 
• User Side: User Registration 

• User Side: Welcome  
• User Side: About  
• User Side: Instructions 

• User Side: Contact Us 
• User Side: Vehicle Rates 

• User Side: Locations 
• User Side: FAQs 
• User Side: Terms of Use 

• User Side: Privacy Statement



5.13 .NET Modernization

Reference links need updating

• Any layout and policy links referencing 
legacy Classic .ASP interfaces or 
displaying broken links will need to be 
updated by clients

• References to the old Classic .ASP 
interfaces will need to now reference 
their corresponding .NET interfaces. 

• A broken image or non-functional HTML 
anchor will need to have its URL 
corrected.

• HTML anchors such as “Top” references 
on the policy page will have to be 
updated

• Dynamic fields will not have to be 
modified by the client



5.13 .NET Modernization

Saved Defaults Will Not Transfer to .NET Interfaces 

• If you have customized filters saved as defaults on any of the FleetCommander 
interfaces that have transitioned over to .NET for this release, you will need to 
customize them and save them as defaults again on the .NET interfaces.   



5.13 .NET Modernization

URL Changes Coming

• Kiosk Start URLs will need to be updated in KioWare
• https://[yoursite].agilefleet.com/kiosk/?kioskid=1 will be phased out

• Single sign on URLS will need to be updated
• https://[yoursite].agilefleet.com/fleetcommander/login.asp will be phased out 

• Both of these efforts will be communicated as we get closer to the 
release.

• .NET URLs will be announced 
• Redirects will be in place for a period of time
• SSO updates will be coordinated per client to allow for your technical resource 

coordination

https://[yoursite].agilefleet.com/kiosk/?kioskid=1
https://[yoursite].agilefleet.com/fleetcommander/login.asp


API Available

API Gateway is now available!

• Update information in FleetCommander 

via the API Gateway

• User Management such as Create 

New Users 

• Update Department table

• Update Account table

• This is available today with 5.12, some 

additional fields will be added in 5.13 

and in other future releases

Top Tip

Check in at Tech Tune Up for more 

information on using this functionality!



Password Token Removed

Welcome Email Text

• Password token will no 

longer be available

• If the token is included in the 

body of the email, the following 

message will be sent in place of 

the password: You can reset 

your password via the "Forgot 

Password" link on the login 

page.



Manage Vehicles: Comma Error Resolved

Currently, if a comma is present in 

a numeric field on the asset’s 

Profile tab, you would not be able 

to save the profile without 

removing the comma

In 5.13, the text boxes have been 

replaced with numeric only fields.

5.12

5.13



Usage Type Billing Method Addition

Usage Types: “Billing Method” added to 
distinguish between short-term and long-term 
billing.
• Distinguishing whether a usage type should 

be billed for short-term or long-term usage 

will facilitate the creation of client-specific 

billing algorithms that do not require 

hardcoding which usage types should be 

excluded.

• The Billing Method will have two radio 

buttons, one each for Long Term and Short 

Term. 

• By default, Short Term will be selected. Top Tip

Check in at Tech Tune Up for more 

information on using this functionality with 

your existing export!



Key Control 
Enhancements



SmartFob Key Box 
Benefits
• No key to turn. Easy in and out. 

• Can return to any position

• If fob is lost, no custom replacement fobs 

required.  Fobs are generic. 

• Key ring doesn’t bind

• Mail-slot no longer has switch in 

cardholder.



Kiosk Printer Modification

Kiosk Receipt Printers: 8.5” x 11” form 
factor is now the only option.
• Options for the 3.0125” and 

2.25” receipt printers will been 

removed



Kiosk – RFID Enhancements

RFID Swipe Your Badge Landing Page will have a customizable field area

Previous 
Command 
Request!



Kiosk – RFID Enhancements

If you are using SAML authentication, you will be able to add RFID authentication as 

the authentication method at the kiosk

Self-register RFID will not be an option with this configuration

Top Tip

Check in at Tech 

Tune Up for 

more information 

on using this 

functionality!



Engineering 
Team Updates



Engineering Team Changes Underway!
• New Product Manager!

• Feedback more quickly being reviewed and prioritized

• New initiatives for gathering more frequent Client feedback coming soon

• Product roadmap to organize and communicate high-level goals

• QA team

• Added additional resources

• Continued focus on Automation

• Documented test cases

• Development Team
• Added additional resources

• Shorter release cycles (targeting quarterly releases)



Engineering Changes Underway!
• FedRAMP

• Third party audit in final phase

• Targeting first ATO first half of 2025

• .NET custom development
• Stop by "Tech Tune-up' area if you have custom work 



Roadmap Preview



Roadmap Preview



Reservation Reassignment

• Graphical view of upcoming reservations by vehicle
• Move/Change reservations via drag and drop

Previous 
Command 
Request!



Reservation Reassignment

Work In Progress…. DRAFT



CAB Update
• CAB met yesterday and had an excellent session on future priorities.

• If anyone else is interested, talk to Tech Tune Up team!

• Top 5 Feedback Items:
o Drag and Drop for Reservation Reassignments

o UI Updates and Enhancements

o Mobile Friendly (Responsive)

o Electric Vehicle Support

o API Enhancements



Activity Time!



CAB Update
• Place your stickers on your most desired features of the following:

o 'Drag and Drop' for Reservation Reassignment

o UI Upgrade and Enhancements

o Electric Vehicle Support

o Mobile Friendly (Responsive)

o TCO Enhancements

o Account Table

o Vehicle Replacement Report (Second Phase)

o Report Center

o Configurable Maintenance Dashboard

o Maintenance Parts Inventory/Ordering

o Maintenance Schedule Enhancements

o Multiple Meters & Maintenance Enhancements

o FAST Reporting
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