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What is BruinCar?
BruinCar at UCLA Fleet & Transit:

BruinCar provides convenient, self-

service vehicle rentals for official TAKE UCLA V
University purposes like events, VEHICLE RENTALS
equipment transport, and e sESERVATIONS | 24-HOUR ON-CAMPUS DROP-OFF/PICK-UP

ONLINE RESERVATIONS | 24-HOUR ONM

departmental needs. Staff can easily . - e | sl Ow MARKET FUEL-COST
reserve, pick up, and return vehicles | , |
through our online platform and 6 £ o U INCAR BRUINCAR.UCLA.EDU
kiosks, streamlining transportation B UCLA anecoriaio

across campus.
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Motorpool Fleet

Our fleet offers a variety of vehicles to
meet UCLA's transportation needs. With
a mix of electric vehicles (EVs) for short
trips and repurposed internal combustion
engine (ICE) vehicles for longer
journeys, we provide flexibility for all
types of travel. EVs support
sustainability by reducing emissions,
while ICE vehicles are available for
longer distances and official University
business.
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@ BruinCar's 2023-2024 Success:

BruinCar completed over 1,700 reservations,
serving more than 4,600 users. This
achievement highlights our dedication to meeting
the diverse transportation needs of UCLA
departments and staff, ensuring reliable and
efficient vehicle rental services for official
University purposes.
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Reservations FY 23-24



UMCLA Transportation

Ll {E BRUINCAR

PEaTTLET

----- BruinCar - We're here to get you there

........

Waolcome to BruinCar

@ Site Modernization Overview COMMAND 24

BRUINCAR: WE'RE HERE TO GET YOU TH ERE

Key Updates:

New Home Page: Clean, easy
navigation.

Step-by-Step Booking:
Streamlined reservations.
FAQs Section: Quick answers,
less support.

Google Maps Integration:
Easy pickup location access.

Benefits:

Better user experience, fewer
support requests, smoother
functionality.



EEEEEEEEEEEEEEEEEEEEEEEE

Designs That Captured
Our Audience




MARKETING MATERIALS merornc.e [

ON CAMPUS
MARKETING

DRIVER TRAINING

"% BruinCar
| Driver
Guide
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BruinCar - UCLA Structure 8 - RESERVATION
APPROVED! (Confirmation ID: 105732)

notifications@agilefleetcommander.co
m
To You and Stocks, Elizabeth

May 8

©
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Reservation
Confirmation

Details

Hello Giovanni,

We are writing to inform you about the
recent changes made to your reservation.
Please review the details below:

Your schedule can be viewed online at:

https://ucla.agilefleet.com/fleetcommander/

MuQchadileRrawes aen?Rannacte=Ciirrant

& v Reply to All

CONFIRMATION EMAILS

VEHICLE INFORMATION

SITE & VEHICLE
LOCATIONS

RESERVATION DATE(S),
TIME(S), & CONFIRMATION #




CHECK OUT/IN CONFIRMATIONS

VEHICLE INFORMATION

Kiosk Check Out Confirmation

notifications@agilefleetcommander.co
m
To You

May 14

©
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BruinCar Rental

VEHICLE INSPECTION Confirmation VEHICLE & SITE
FORM LOCATION(S)

Vehicle Rental Pick-up
Confirmation

Hello Giovanni,

Your kiosk checkout was successful. The reservation
details appear below:

Confirmation
Number:

Rodriguez, Giovanni

€\ v Reply

105746




INSPECTION FORMS

SCAN HERE FOR YOUR
INSPECTION FORMS AND MORE
BRUINCAR INFORMATION

THANK YOU




INSPECTION FORMS

RESERVATION DATE(S)
& CONFIRMATION #

DAMAGE DESCRIPTION

Confirmation
105746
Number:

Rodriguez, Giovanni
W ki
DODGE GRAND CARAVAN

Vehicle
Number:

M 05/14/2024 08 :00 AM
- 05/14/2024 11:00 AM
05/14/2024 07:59 AM
2 -

22, Structure 8 Level 2

If you have any questions or concerns regarding your
rental, please do not hesitate to contact our customer
service team at 1-310-825-2963 opt 1. or
BruinCar@ts.ucla.edu. We hope you enjoy your rental
experience with BruinCar.

4646

Complete Inspection Form

VEHICLE INFORMATION

PHOTOS OF DAMAGE



CANCELLATION
NOTIFICATIONS

REASON FOR CANCELLATION

SITE & VEHICLE
LOCATIONS

VEHICLE INFORMATION

RESERVATION DATE(S)
& TIME(S)

BruinCar - UCLA Structure 8 - Reservation
cancelled (Request ID: RO06444)

notifications@agilefleetcommander.c e
om
To You, Stocks, Elizabeth and BruinCar

[B|BRUINCAR

Reservation

Cancelled

Hello Giovanni,

We are writing to inform you your
reservation has been cancelled by BruinCar
Support. Please review the details below:

Your schedule can be viewed online at:
https:/fucla.agilefleet.com/fleetcommander/
MyScheduleBrowse.asp?Requests=Current

Dacamratinm Nataila

%\ ~ Reply to All






What You Need To Know

« SIMPLE HTML
« CONTENT MANAGER
 VISUAL STUDIO CODE

ol

Visual Studio Code
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Current Design With Simple HTML

{
font-family:

BruinCar Rental Confirmation

Vehicle Rental Pick-up Confirmation

Hello [insert d ame],

Your kiosk checkout wa: sful. The reservation details appear below:
Confirmation Number: [insert confirmation #]
Driver Name: [insert name
[insert usemame]
[insert vehicle make and model]
Vehicle Number: [insert vehicle number]

[insert pick up date - retum date]

[insert fu

Parking Space:

If you have any questions or concems regarding your rental, ple:
stomer service team at or
We hope you enjoy your rental experience with BruinCar.

Complete Inspection Form




Leveraging Al for Success

* ChatGPT
* Copilot
* Google Bard

COMMAND 24



Leveraging Al for Success

No Coding Experience Required:

 Little to no coding experience? No problem!

‘ ?_\\._ . Nl S « Al handles 99% of the structuring and
ek / coding behind the scenes.

Custom HTML Ul and Email Designs:

* Al has revolutionized marketing efforts by
being able to create custom HTML Uls.

« Custom to you email and site designs
ensure seamless communication with
users.

VU MACHINE LEARNING
TODELS
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@ ChatGPT: How To Do

war and licerme plate pumber Wl uring UCLA colors and making it
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@ ChatGPT: How To Do
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THANK YOU
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