
FLEETCOMMANDER VERSION 5.08 OVERVIEW
11/17/2021

www.AgileFleet.com  |  571-498-7555  Agile Fleet 

Confidential and Proprietary



FLEETCOMMANDER V5.08 0VERVIEW

www.AgileFleet.com  |  571-498-7555  Agile Fleet 

Confidential and Proprietary

Agenda

• Introductions

• Webinar meeting tips and etiquette

• V5.08 New product features and updates

• Release schedule

• Q&A session
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Joe Poznick

Sr. Director, Client Success

Ian Wade

Technical Support manager
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• Only use your computer audio or your phone audio.  Don’t use both.

• Please mute yourselves

• Using your video camera is optional

• When asking a question or making a comment:

✓Use the chat window

✓Please tell us your first name and the name of your organization

• This meeting will be recorded

• The recording and PPT will be available for download



ASKING QUESTIONS
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Please use the chat 

window to ask a question



ASKING QUESTIONS
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Please type your 

question in the 

chat window



V5.08 NEW PRODUCT FEATURES
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What’s New in 

V5.08?



V5.08 NEW PRODUCT FEATURES

www.AgileFleet.com  |  571-498-7555  

Agile Fleet Confidential and Proprietary

FleetCommander v5.08 delivers several new features designed 
to simplify, streamline and improve the efficiency of your 
operation. 

These include:

• Improved Late Pickup and Return reminders

• Self Registration of RFID cards at a Kiosk

• Auto Assign functional changes

• Maintenance notification tool – Users added to Task Selection

• Kioware for Windows transition

• Kioware for Windows RFID settings

• Kiosk Comments Email

• Asset Data Dump report new fields added.



V5.08 NEW PRODUCT FEATURES
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v5.08 features continued:

• Improved Kiosk and Key Control FleetCommander setup

• FleetCommander and FleetCommander Kiosk application changes

• FleetCommander and FleetCommander Kiosk URL changes

• Application updates and improvements

• Code fixes and error handling

• Under the cover changes



LATE PICKUP AND RETURN REMINDER 
AUTOMATION 
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New Feature!

• What: Improvements to Site Settings>Reservation Tab

• CC Admin late-pickup reminders

• CC Supervisor late pick-up reminders

• Settings allow Cost center Admin and Driver’s Supervisor to 

be copied on Late Pickup along with Late return reminders

• Where: Configure>Site Settings>Reservation tab

EMAIL NOTIFICATION RESERVATION CHANGES
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New Feature!

• What: Improvement to email API to eliminate email white-list 

requirements.

• Starting in v5.08, all reservation related emails will originate from 

a new email address notifications@agilefleetcommander.com.

• Email replies for notifications are sent to the configured Site Admin or 

Enterprise Admin depending on the email type.

• V5.08 rollout enables the notifications email address. DO NOT CHANGE 

THIS SETTING in FleetCommander. 

• The next scheduled FleetCommander release will finalize the 

implementation of new email capabilities. 

• Where: Configure>Enterprise Settings>Advanced tab

EMAIL ADDRESS NOTIFICATION CHANGES-PHASE 1

mailto:notifications@agilefleetcommander.com
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New Feature!

• What: Improve handling of requests when vehicle 

were not available

• Changes to Auto Assign process include

• Allow cancel and submit for manual 

assignment

• Allow cancel and make similar

• Configurable by Usage Type

• Where: Configure>Site Settings>Reservation tab

AUTO ASSIGN RESERVATION CHANGES



www.AgileFleet.com  |  571-498-7555  

Agile Fleet Confidential and Proprietary

New Feature!

• What– Users were not included in Task 

selection

• Changes to Maintenance Notification Tool 

notifications.

• Driver, Requestor, Owner user and 

responsible user have been added as 

columns on the Task Selection interface

• Where: Tools>Send Email>Maintenance 

Notification Tool

IMPROVED MAINTENANCE NOTIFICATIONS



KEY CONTROL AND KIOSK CHANGES
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Important New Features and changes!

• Streamlined FleetCommander site setup

• Consolidation of Kiosk directory into the main FleetCommander directory 

WHY Kioware changes are required

• Kioware Classic uses Internet Explorer, and it is schedule for end of life in early 2022.

• This change transitions the Kiosk from Kioware Classic to Kioware for Windows, Chrome based.

OPTIONS to Implement the change

• Agile Fleet provides two options for you.

1. You can reconfigure your existing Kiosk by deinstalling Kioware Classic and, install and configuring Kioware for Windows 

2. Agile Fleet will provide replacement Kiosks at a discount if you want to upgrade your existing kiosk.  This may be a viable 

option for Kiosks four years or older.  

KEY CONTROL AND KIOSK CHANGES
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Important New Features and changes!

• Streamlined FleetCommander site setup

• Consolidation of Kiosk directory into the main FleetCommander directory 

• IMPORTANT Kioware Changes

• Kioware is transitioning from Kioware Classic to Kioware for Windows (Chrome) – This is a 

MANDATORY change

• The change requires installation of Kioware for Windows and transferring your existing license

• The change MUST be performed on each Kiosk

• Depending on your Kiosk configuration, remote or on-site action IS required

• The change must be performed by January 31, 2022, to ensure uninterrupted use.

• The change takes about 60 minutes

• Changes MUST be scheduled with Agile FleetCommander Support in ADVANCE to assist you with the 

changes.

KEY CONTROL AND KIOSK CHANGES
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IMPORTANT Kioware Changes continued.

• Impacted items:

• The URLs for the Start Page, Attract Screens, and the Post for the RFID reader will need to be 

changed in the new Kioware Config Tool on the kiosk. 

• Agile-hosted clients will be provided instructions on how you can make these changes themselves.

• Agile FleetCommander Support will be available for assistance, advance reservation required.. 

• Agile Fleet has created a site URL redirect that will be in place for at least 90 days to provide time 

to reconfigure the URLs.

• Clients who self-host FleetCommander will be given detailed installation instructions on the 

necessary changes when they deploy v5.08.

• Agile-hosted clients with custom authentication may require other changes based on their 

authentication configuration.

• Each Kiosk requires up to 60 minutes to change.

KEY CONTROL AND KIOSK CHANGES
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IMPORTANT Kioware Changes continued.

WHY?

• Required changes due to Internet Explorer end of life

• Transition from Kioware Classic to Kioware for Windows

OPTIONS

• You can reconfigure your existing Kiosk

• Agile Fleet will offer replacement Kiosks at a discount if you want to upgrade your existing kiosk 

KEY CONTROL AND KIOSK CHANGES
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New Feature!

Prerequisite: Requires Kioware for Windows NOT 

Kioware Classic

Problem: RFID cards required a separate registration 

process.

This new feature applies to kiosks utilizing an RFID reader 

and are running Kioware for Windows, not Kioware 

Classic. 

Configuring an RFID reader for Kioware for Windows will 

be different than for Kioware Classic and outlined during 

the Kioware for Windows Transition

As part of this transition process, the RFID Authentication 
URL setting has been added to the bottom of the kiosk’s 
Advanced sub-navigation interface (Configure > Site 
Settings > Kiosks tab > Advanced) 

SELF REGISTER RFID CARDS AT THE KIOSK
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FleetCommander v5.08 includes the following fixes and enhancements 

• Reservation > Files Tab: Resolved issue where the reservation’s Files tab was inaccessible when the 

reservation was accessed via the Manage Fleet interface.

• Grab & Go: Resolved issue where new usage types were not showing in the dropdown when making a 

Grab & Go reservation. 

• Asset Data Dump Report: Acquisition Date and Fuel Type from the asset profile have been added to the 

output.

• Acquisition Date is found under the Availability section on the asset’s Profile tab.

• Fuel Type is found on the asset’s Spec tab.

• Images & Files: Divided into Public and Restricted Content

• Public content will be uploaded and stored on a new Tools interface: Content Manager.

• Restricted content will be uploaded and stored on the existing Documents interface under Tools. 

APPLICATION UPDATES AND IMPROVEMENTS
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FleetCommander v5.08 includes the following enhancements 

• Continued work migrating to the latest .NET framework

• Updated interfaces in FleetCommander Configuration areas

✓ Configure > Enterprise Settings

✓ Configure > Site Settings

✓ Configure > Holidays and States

✓ Configure > User > Accounts and Departments

✓ Configure > Vehicles > Types, Inspection, and Prep Plans

✓ Configure > Maintenance > Parts, Tasks, maintenance Plans, Parts Markup Schedules

✓ Configure > Providers

✓ Configure > Time Zones

✓ Reports > Maintenance > Inventory Audit Log

• The newly upgraded interfaces have a slightly different look, but their functionality remains the same. 

APPLICATION UPDATES AND IMPROVEMENTS
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✓ Agile Hosted scheduled rollout to begin late November 

✓ Self Hosted to begin early January

✓ Email notification in advance of package release to Agile Support portal  

PLANNED RELEASE SCHEDULE



QUESTIONS
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